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Pothole app 

A new ‘Reporting’ app has been launched by Herefordshire Council to make it 
quicker and easier to report pothole problems to the council from your smart 
device. 

The first roll out of the app allows users to report potholes, with plans to 
extend this to other ‘reporting’ services such as fly tipping, public right of way 
issues and dog poo over the coming months. 

To report a pothole – simply take a picture on your smart device (when it is 
safe to do so) and upload it directly to the app, the app can automatically 
pinpoint your location if you are reporting from the problem area.  

Your picture and report will be sent directly to our highways management 
team and the local parish council of the area where the pothole is located. You 
will then be kept informed of the progress of the reported issue. The parish 
council will also automatically be kept informed, by regular RSS feed, on the 
progress of all reported potholes. 

The app is available directly from our website, there is no need to visit a third 
party app store, and it always links to the most up to date version so no need 
to update it or have it taking up valuable space on your device, just open the 
link and add it to your device's home screen. 

 

Lords and Ladies 

Please see a report on the visit by House of Lords rural affairs sub-committee 
at the link below 

https://www.herefordshire.gov.uk/news/article/622/herefordshire_hosts_hou
se_of_lords_rural_economy_select_committee  

 

https://www.herefordshire.gov.uk/news/article/622/herefordshire_hosts_house_of_lords_rural_economy_select_committee
https://www.herefordshire.gov.uk/news/article/622/herefordshire_hosts_house_of_lords_rural_economy_select_committee


Update on Little Birch road 

RE  Little Birch Road  

Much Birch  Hereford.msg 

Grit supplies 

RE  Much Birch - Grit 

salt supplies and process for self help and grit bins.msg 
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